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ŪŮɟŬˊŮɑŬ Űɖɠ Ʌȷ ï ɄɟɞůŭɞəɑŮɠ əŬɘ ɆŰɧɢɞɘ 

ɄŬɟŮɚɗɧɜ 

ɁɏŮɠ ɗŮɟŬˊŮɑŮɠ 

New paradigms 

Å ʋʰ˃ʹ˂ʷˌ ˉˊˇˋʵˇˁʾʶˌ 
Å ɮˉˇˍˎ˔ʾʶˌ ˋˍˇ˄ ʷ˂ʶʴ˔ˇ ˍʹˌ ˒˂ʶʴ˃ˇ˄ʺˌ 
Å ʅˎ˃ˉˍ˖˃ʰˍʽˁʺ ʻʶˊʰˉʶʾʰ 
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Å ʇ˕ʹ˂ʷˌ ˉˊˇˋʵˇˁʾʶˌ 
ω ʅˍˈ˔ˇˌ ʹ ˏ˒ʶˋʹ 

ɄŬɟɧɜ 

ɀɏɚɚɞɜ Åʃˊˇˋʺ˂˖ˋʹ ˋˍʹ ʻʶˊʰˉʶʾʰ 



WHO  
Adherence to long-term therapies, evidence for action   

WHO report (2003, 211 p.) Adherence to long-term therapies, evidence for action, p. 11  

«ʇ˕ʹ˂ˈˍʶˊʹ ˋˎ˃˃ˈˊ˒˖ˋʹ ˋˍʹ ʻʶˊʰˉʶʾʰ ˃ˉˇˊʶʾ 
˄ʰ ʷ˔ʶʽ ˃ʶʴʰ˂ˏˍʶˊˇ ʰ˄ˍʾˁˍˎˉˇ ˋˍʹ˄ ˎʴʶʾʰ ˍˇˎ 
ˉ˂ʹʻˎˋ˃ˇˏ ʰˉˈ ˇˉˇʽʰʵʺˉˇˍʶ ʲʶ˂ˍʾ˖ˋʹ ˋʶ 
ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ʻʶˊʰˉʶʾʶˌ"1 
 

ɶ ˔ʰ˃ʹ˂ʺ ˋˎ˃˃ˈˊ˒˖ˋʹ ˋʶ ʻʶˊʰˉʶʾʶˌ ˔ˊˈ˄ʽ˖˄ 
˄ˇˋʹ˃ʱˍ˖˄ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ˋˎ˄ʶ˔˗ˌ ʰˎ˅ʰ˄ˈ˃ʶ˄ˇ 
ˉʰʴˁˈˋ˃ʽˇ ˉˊˈʲ˂ʹ˃ʰ 
 
ʊˍ˖˔ʱ ʰˉˇˍʶ˂ʷˋ˃ʰˍʰ ˋˍʹ˄ ʷˁʲʰˋʹ ˃ʰˁˊˇ˔ˊˈ˄ʽ˖˄ 
ʻʶˊʰˉʶʽ˗˄ ˁʰʽ ʰˎ˅ʰ˄ˈ˃ʶ˄ʰ ˁˈˋˍʹ ʽʰˍˊʽˁʺˌ 
˒ˊˇ˄ˍʾʵʰˌ 
 
ɶ ʅˎ˃˃ˈˊ˒˖ˋʹ ʶʾ˄ʰʽ ʷ˄ʰˌ ˋʹ˃ʰ˄ˍʽˁˈˌ 
ˍˊˇˉˇˉˇʽʹˍʺˌ ̱ ʹˌ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈˍʹˍʰˌ ˍˇˎ 
ˋˎˋˍʺ˃ʰˍˇˌ ˎʴʶʾʰˌ 
 
 
 

http://www.who.int/en/


Join the Fight against RA 

 

Slide 5 
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ȷəɞɚɞɨɗɖůŮ Űɘɠ Ŭɟɢɏɠ Űɞɡ 

ɇ2ɇ ůŰɞɡɠ ŬůɗŮɜŮɑɠ 

ɀŮɑɤůŮ Űɞ ɢɟɧɜɞ ɔɘŬ ɜŬ 

ˊŮŰɨɢŮɘɠ Űɞ tight control 

ůŰɖɜ Ʌȷ 



Treat to Target  

Overarching Principles 

A. ȼ ɗŮɟŬˊŮɑŬ Űɖɠ ɅŮɡɛŬŰɞŮɘŭɞɨɠ ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ əɞɘɜɐ ŬˊɧűŬůɖ ŬůɗŮɜɞɨɠ 

əŬɘ ɘŬŰɟɞɨ. 

B. Ƀ ˊɟɤŰŬɟɢɘəɧɠ ůŰɧɢɞɠ ɗŮɟŬˊŮɑŬɠ ŮɑɜŬɘ ɜŬ ɛŮɔɘůŰɞˊɞɘɖɗŮɑ ɖ ɛŬəɟɎɠ 

ŭɘɎɟəŮɘŬɠ ɓŮɚŰɑɤůɖ Űɖɠ ˊɞɘɧŰɖŰŬɠ ɕɤɐɠ Űɤɜ ŬůɗŮɜɩɜ ɛɏůɤ Űɞɡ Ůɚɏɔɢɞɡ 

Űɤɜ ůɡɛˊŰɤɛɎŰɤɜ, Ŭˊɞűɡɔɐɠ Ŭɟɗɟɘəɩɜ əŬŰŬůŰɟɞűɩɜ əŬɘ ɞɛŬɚɞˊɞɑɖůɖɠ 

Űɖɠ ɚŮɘŰɞɡɟɔɘəɧŰɖŰŬɠ əŬɘ əɞɘɜɤɜɘəɧŰɖŰŬɠ Űɤɜ ŬůɗŮɜɩɜ. 

C. ȼ ŭɘŬəɞˊɐ Űɖɠ űɚŮɔɛɞɜɐɠ ŮɑɜŬɘ  ɞ ůɖɛŬɜŰɘəɧŰŮɟɞɠ ˊŬɟɎɔɤɜ ɔɘŬ Űɖɜ 

ŮˊɘŰɡɢɑŬ. 

D.  ɆŰɞɢŮɡɛɏɜɖ ɗŮɟŬˊŮɑŬ ɛŮŰɟɩɜŰŬɠ ŮɜŮɟɔɧŰɖŰŬ ɜɧůɞɡ əŬɘ ŬɜŬɗŮɩɟɖůɖ 

ɗŮɟŬˊŮɡŰɘəɩɜ ůŰɧɢɤɜ ŬɜɎɚɞɔŬ ɛŮ Űɞ ŬˊɞŰɏɚŮůɛŬ. 

Josef Smolen, et al. Ann Rheum Dis 2010 69: 631-637 originally published online March 9, 2010. 
6 



5 000  
Local  
Champions*  
  
 

Faculty:  
-National Champion Rheums  
-National Champion Nurses 
-MI experts² 
 
Beginning Q1 2013 
 
 
 

Phase III  
Local Preceptorship                           

Meetings 

500  
National  
Champions*  
  
Faculty:  
-National ambassadors 
Rheums and nurses 
 

-MI experts² 
 
Beginning Q4 2012 

Phase II 
National Preceptorship                           

Meetings 

* Rheumatologists & nurses  

2 National communication experts (MI) sourced from international directory of MI trainers 

  

T2T Connect 

Multinational Preceptorship Program 

Phase I  
Multinational  
Preceptorship                           

Meetings 
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Multinational  
Steering Committee 
Q1 2012 

 

100 National  
Ambassadors*  
 

Meeting 1 - May 7 
 
 
 

Meeting 2 - Oct 4  
 



Treat to Target 
ŪɏɛŬŰŬ ˊɞɡ ŬˊŬůɢɞɚɞɨɜ Űɞɜ ɘŬŰɟɧ ůŰɖɜ ɡɘɞɗɏŰɖůɖ Űɞɡ Treat to Target 

8 

ȾŬɗɡůŰŮɟɖɛɏɜɖ 
ŭɘɎɔɜɤůɖ ɐ 
ɗŮɟŬˊŮɑŬ 

ȰɚɚŮɘɣɖ ógold 
standardô əŬɘ 
Ŭɝɘɞɚɞɔɖɛɏɜɤɜ 
ŮɟɔŬɚŮɑɤɜ ɔɘŬ Űɖɜ 
ŮɜŮɟɔɧŰɖŰŬ 

ũŮɜɘəɏɠ ŬɚɚɎ əŬɘ 
Ůɘŭɘəɏɠ ŭɘŬűɞɟɏɠ ůŰŬ 
ȺɗɜɘəɎ ɈɔŮɘɞɜɞɛɘəɎ 

ɀɞɜŰɏɚŬ 

ɉɟɧɜɞɠ ɔɘŬ ůŰŮɜɐ 
əŬɘ ůɡɢɜɐ 

ˊŬɟŬəɞɚɞɨɗɖůɖ 

ȹɘŬűɞɟŮŰɘəɏɠ 
ˊɟɞůŮɔɔɑůŮɘɠ ɧůɞɜ 
ŬűɞɟɎ Űɖɜ 

ɨűŮůɖ(ˊɟɤŰŬɟɢɘəɧɠ 
ůŰɧɢɞɠ) 

ɄɟɧůɓŬůɖ əŬɘ 
əɧůŰɞɠ ȸɘɞɚɞɔɘəɩɜ 
ɗŮɟŬˊŮɘɩɜ 

Ʉɟɞůɐɚɤůɖ-
Ɇɡɛɛɧɟűɤůɖ ůŰɖ 
ɗŮɟŬˊŮɑŬ 



Treat to Target 
Although Patientsô awareness is Low, agreement is Very High 

Taylor P et al. Expectations of treatment goals and goal setting practices in people with rheumatoid arthritis (RA). 2011  

European League Against Rheumatism (EULAR) annual meeting. Poster # FRI0256  

UCB Data on File 

82% 
Ūɏɚɞɡɜ ˊŮɟɘůůɧŰŮɟɞ ɏɚŮɔɢɞ əŬɘ Ůɜɖɛɏɟɤůɖ ɔɘŬ Űɞ ˊɩɠ ɗŮɟŬˊŮɨŮŰŬɘ ɖ 

ɜɧůɞɠ Űɞɡɠ. 

76% 
Ūɏɚɞɡɜ ˊŮɟɘůůɧŰŮɟɖ ůŮ ɓɎɗɞɠ ůɡɕɐŰɖůɖ ɛŮ Űɞɜ ɘŬŰɟɧ Űɞɡɠ ɔɘŬ Űɖɜ 

əŬŰɎůŰŬůɖ Űɖɠ ɡɔŮɑŬɠ Űɞɡɠ.  

60% ȹŮɜ ɏɢɞɡɜ ŬəɞɨůŮɘ Űɖɜ ˊɟɞůɏɔɔɘůɖ Űɞɡ treat to target 

87% 
Ɇɡɛűɤɜɞɨɜ ˊɤɠ ɖ ŮˊɑŰŮɡɝɖ Űɤɜ ɗŮɟŬˊŮɡŰɘəɩɜ ůŰɧɢɤɜ ɗŬ ɏɢŮɘ ɗŮŰɘəɧ 

ŬɜŰɑəŰɡˊɞ ůŰɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ɜɧůɞɡ.  

73% 
ȿɏɜŮ ˊɤɠ ɞ ɘŬŰɟɧɠ Űɞɡɠ ŭŮɜ ůɡɕɖŰɎ Űɟɧˊɞɡɠ əŬɘ ɛŮɗɧŭɞɡɠ ɔɘŬ ɜŬ ˊŮŰɨɢɞɡɜ 

Űɞɡɠ ˊɟɞůɤˊɘəɞɨɠ Űɞɡɠ ůŰɧɢɞɡɠ ɛŮ Űɖ ɗŮɟŬˊŮɑŬ 

9 

Survey of 1,829 RA Patients 



ɴˊʶˎ˄ʰ ˋʶ ɹʰˍˊˇˏˌ ˁʰʽ ʰˋʻʶ˄ʶʾˌ ˃ʶ 
ʄʶˎ˃ʰˍʽˁˈ ɿˈˋʹ˃ʰ 

Åɳˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽˇ р ʶˊ˖ˍʺˋʶ˖˄ ˋʶ 
ˋˎ˄ʰʵʷ˂˒ˇˎˌ 

Åтн ʰˉʰ˄ˍʺˋʶʽˌ 

Åɱˊʰˉˍˈ ˁ ʰʽ ˍʹ˂ʶ˒˖˄ʽˁˈ ʶˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽˇ ˋʶ 
ʰˋʻʶ˄ʶʾˌ ˃ʶ ˊʶˎ˃ʰˍʽˁˈ ˄ˈˋʹ˃ʰ ˋˍʹ˄ ɰΦ 
ɳ˂˂ʱʵʰ 

Åор ʰˉʰ˄ˍʺˋʶʽˌ 

10 



Ʉɧůɞ  əŬɚɎ ŮɜɖɛŮɟɩɜŮŰŮ Űɞɜ ŬůɗŮɜɐ ůɢŮŰɘəɎ ɛŮ Űɞ ɟŮɡɛŬŰɘəɧ 

ɜɧůɖɛŬ əŬɘ Űɘɠ ŮˊɘˊŰɩůŮɘɠ Űɞɡ; 

11 
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60 

70 

ʃˇ˂ˏ ˁʰ˂ʱ ˁʰ˂ʱ ʰˊˁʶˍʱ ˂ʾʴˇ ˁʰʻˈ˂ˇˎ 

ɳ˄ʹ˃ʷˊ˖ˋʹ 



Ʉɧůɞ ɘəŬɜɞˊɞɘɖɛɏɜɞɠ ŮɑůŰŮ Ŭˊɧ Űɖɜ Ůɜɖɛɏɟɤůɖ ˊɞɡ ɏɢŮŰŮ ůɢŮŰɘəɎ 

ɛŮ Űɖ ɜɧůɞ Ŭˊɧ Űɞɜ ɘŬŰɟɧ ůŬɠ; 

12 

ɽʾʴˇ нрΣт҈ 

ɮˊˁʶˍʱ 
45,7% 

ʃˇ˂ˏ нуΣс҈ 



Ⱥɜɖɛɏɟɤůɖ- ɆɡɕɐŰɖůɖ ɛŮ Űɞɡɠ ŬůɗŮɜŮɑɠ- ɘŬŰɟɞɨɠ  ɔɘŬ Űɘɠ 

ɗŮɟŬˊŮɡŰɘəɏɠ Ůˊɘɚɞɔɏɠ 

13 

 ɿɮɹ 

ʂ˔ʽ- ɲʽˁʺ ˃ˇˎ 
ʶˉʽ˂ˇʴʺ 

ɮ˄ʱ˂ˇʴʰ ˍʽ 
ʷ˔ʶʽ ʵʽʰʲʱˋʶʽ 

0 50 100 

ɼʰʻˈ˂ˇˎ 

ɽʾʴˇ 

ɮˊˁʶˍʱ  

ʃˇ˂ˏ 

0.0 10.0 20.0 30.0 40.0 50.0 



Ʉɖɔɏɠ Ⱥɜɖɛɏɟɤůɖɠ ȷůɗŮɜɩɜ ɆɨɛűɤɜŬ ɛŮ Űɖɜ Ⱦɟɑůɖ Űɞɡ ȽŬŰɟɞɨ 

14 

1 2 3 4 5 6 

ɹɮʆʄʁʅ 66,7% 
(48) 

16,7% 
(12) 

9,7% 
 (7) 

4,2%  
(3) 

0% 2,8% 
(2) 

Internet 12,5% 
(9) 

40,3% 
(29) 

13,9% 
(10) 

20,8% 
(15) 

12,5% 
(9) 

ʁ҈ 

TV- 
ʃʶˊʽˇʵʽˁʱ 

4,2% 
(3) 

19,4% 
(14) 

40,3% 
(29) 

29,2% 
(21) 

6,9% 
(5) 

ʁ҈ 

ʅˏ˂˂ˇʴˇʽ 
ɮˋʻʶ˄˗˄ 

1,4% 
(1) 

1,4% 
(1) 

9,7% 
(7) 

20,8% 
(15) 

54,2% 
(39) 

12,5% 
(9) 

ɮ˄ˍʰ˂˂ʰʴʺ  
ʰˉˈ˕ʶ˖˄ 

12,5% 
(9) 

18,1% 
(13) 

26,4% 
(19) 

19,4% 
(14) 

20,8% 
(15) 

2,8% 
(2) 

ɯ˂˂ˇ 2,8% 
(2) 

4,2% 
(3) 

ʁ҈ 5,6% 
(4) 

5,6% 
(4) 
 

81,9% 
(59) 



ȷˊɧ ˊɞɨ ŮɜɖɛŮɟɩɜŮůŰŮ ůɢŮŰɘəɎ ɛŮ Űɞ ɟŮɡɛŬŰɘəɧ ůŬɠ ɜɧůɖɛŬ; 

15 

1 2 3 4 5 6 

ɹɮʆʄʁʅ 100% 
(35) 

ɲɹɮɲɹɼʆʇʁ 57,1% 
(20) 

2,9 
(1) 

2,9% 
(1) 

TV-ʄɮɲɹʁ 
ʃʶˊʽˇʵʽˁʱ 

2,9% 
(1) 

20% 
(7) 

11,4% 
(4) 

ʅˏ˂˂ˇʴˇʽ 
ɮˋʻʶ˄˗˄ 

2,9% 
(1) 

2,9% 
(1) 

8,6% 
(3) 

ɮ˄ˍʰ˂˂ʰʴʺ 
ɮˉˈ˕ʶ˖˄ 

11,4% 
(4) 

5,7% 
(2) 

5,7% 
(2) 

2,9% 
(1) 

ɯ˂˂ˇ 14,3% 
(5) 

20% 
(7) 

5,7% 
(2) 

8,6% 
(3) 

2,9% 
(1) 



ɄɞůɞůŰɧ ůɡɛɛɧɟűɤůɖɠ ŬůɗŮɜɩɜ ůɨɛűɤɜŬ ɛŮ Űɞɜ ɘŬŰɟɧ əŬɘ 

ŬůɗŮɜɐ 

16 

ʅˎ˃˃ˈˊ˒˖ˋʹ 

 0-30 
3% 

31-50 
8% 

51-70 
42% 

71-100 
46% 

ʃʱ˄ˍʰ мп҈ 

ʆʽˌ 
ˉʶˊʽˋˋˈˍʶˊʶˌ 
˒ˇˊʷˌ рп҈ 

ɾʶˊʽˁʷˌ 
˒ˇˊʷˌ ом҈ 



ȯɚɚŮɠ ˊɖɔɏɠ Ůɜɖɛɏɟɤůɖɠ ůɨɛűɤɜŬ ɛŮ Űɞɜ ɘŬŰɟɧ 

ȷɜŰŬɚɚŬɔɐ ŬˊɧɣŮɤɜ ɛŮ Ɏɚɚɞɡɠ (ɛɖ-ŬůɗŮɜŮɑɠ, ůɡɔɔŮɜŮɑɠ əŰɚ): 12 

 

ūŬɟɛŬəɞˊɞɘɞɑ- ȽŬŰɟɞɑ Ɏɚɚɤɜ ŮɘŭɘəɞŰɐŰɤɜ: 14 

 

ȺɜɖɛŮɟɤŰɘəɎ ūɡɚɚɎŭɘŬ:9 

 

ȸɘɓɚɑŬ: 7 

 

ɃɛɘɚɑŮɠ- ȺəŭɖɚɩůŮɘɠ: 6 

 

ȹŮɜ ɔɜɤɟɑɕɤ/ ȹŮɜ ŬˊŬɜŰɩ: 18 

 

17 



ɆŮ ˊɞɘŬ ɗɏɛŬŰŬ ɗŬ ŮˊɘɗɡɛɞɨůŬŰŮ ˊŮɟɘůůɧŰŮɟɖ Ůɜɖɛɏɟɤůɖ; 

18 

ʊʰˊ˃ʰˁʶˎˍʽˁʺ ʰʴ˖ʴʺ-
ˉʰˊʶ˄ʷˊʴʶʽʶˌ 

ɮʽˍʾʰ ˄ˈˋˇˎ 

ɳˉʽˋˍʹ˃ˇ˄ʽˁʷˌ ʶ˅ʶ˂ʾ˅ʶʽˌ 

ɳˉʽˉ˂ˇˁʷˌ ˄ˈˋˇˎ 

ɲʹ˃ʽˇˎˊʴʾʰ ʁʽˁˇʴʷ˄ʶʽʰˌ 

ɼʰˊʽʷˊʰ 

ɮˋ˒ʰ˂ʽˋˍʽˁʺ ˁʱ˂ˎ˕ʹ- 
ɲʽʰˁʽ˗˃ʰˍʰ 



Patientôs beliefs about medicines influence  

ɄɟɩŰŬ Ŭˊɞŭɞɢɐ ɛŮŰɎ ˊɟɞůɐɚɤůɖ 

Risk of low  
adherence 

ɶ ɼʽ˄ʹˍˇˉˇʾʹˋʹ ʴʽʰ ʷ˄ʰˊ˅ʹ ˁʰʽ ˋˎ˄ʷ˔ʽˋʹ ʻʶˊʰˉʶʾʰˌ ʶˉʹˊʶʱʸʶˍʰʽ ʰˉˈ ˍˇ ˉ˗ˌ ˇʽ 
ʰˋʻʶ˄ʶʾˌ ˁˊʾ˄ˇˎ˄ ˍʹ˄ ˉˊˇˋ˖ˉʽˁʺ ˍˇˎˌ ʰ˄ʱʴˁʹ ʴʽʰ ʻʶˊʰˉʶʾʰ (necessity beliefs) 

ˋ˔ʶˍʽʸˈ˃ʶ˄ʹ ˃ʶ ˍʹ˄ ʰ˄ʹˋˎ˔ʾʰ ʴʽʰ ˉʽʻʰ˄ʷˌ ʰ˄ʶˉʽʻˏ˃ʹˍʶˌ ʶ˄ʷˊʴʶʽʶˌΦ 

Horne R. The art of adherence: optimising patient outcomes in rheumatoid arthritis and psoriasis. 2011. 

ǒRenal dialysis (Horne et al 2001) 

ǒRenal transplantation (Butler et al 2004)  

ǒAsthma (Horne & Weinman, 2002)  

ǒHIV/Aids (Horne et al 2007, 2001; Gonzalez et al 2006) 

ǒRheumatoid arthritis (Neame & Hammond, 2005) 

ǒGeneral practice ς new meds (Clifford, 2008)  
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Pascual-Ramos V, et al. Arthritis Research & Therapy 2009;11:R26. 
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Persistent patients (n=32) reached sustained remission more frequently  

and earlier than non-persistent (n=43) patients  

*  

*P=0.003 

**  

**P=0.001 

Frequency of sustained remission Time to sustained remission 

ȼ  ȴűŮůɖ ŮɑɜŬɘ ůŰŮɜɎ ůɡɜŭŮŭŮɛɏɜɖ ɛŮ Űɖɜ ˊɟɞůɐɚɤůɖ ůŰɖ 

ɗŮɟŬˊŮɑŬ 
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Up to 70% of non-Adherence is Intentional  

"Did I take 

it?" 

"I can 

never 

remember" 

"I keep 

losing it" 

Unintentional  
Non-Adherence 
 



ɄŬɟɎɔɞɜŰŮɠ ˊɞɡ ŮˊɖɟŮɎɕɞɡɜ Űɖ  ɛɖ ůɡɛɛɧɟűɤůɖ ůŰɖ 

ɗŮɟŬˊŮɑŬ 

ÅIntentional 

ïɇŬ ˊɘůŰŮɨɤ əŬɘ ŰŬ əɑɜɖŰɟŬ Űɞɡ ŬůɗŮɜɞɨɠ ŮɑɜŬɘ ˊɞɚɚɏɠ űɞɟɏɠ ˊɘɞ ɘůɢɡɟɎ ɔɘŬ 

Űɖɜ ůɡɛɛɧɟűɤůɖ Ŭəɧɛɖ əŬɘ Ŭˊɧ ŰŬ əɚɘɜɘəɎ ŭŮŭɞɛɏɜŬ 

ÅNon-intentional 

ïȺˊɘəɞɘɜɤɜɑŬ ɘŬŰɟɞɨ-ŬůɗŮɜɞɨɠ 

ïɀɜɐɛɖ əŬɘ ŬɜŰɑɚɖɣɖ ŬůɗŮɜɞɨɠ 

ïȹɟŬůŰɖɟɘɧŰɖŰŮɠ ŬůɗŮɜɞɨɠ( ůɢɏŭɘŬ-Űɟɧˊɞɠ ɕɤɐɠ) 

ïɃɘəɞɜɞɛɘəɎ əŬɘ ˊɟŬəŰɘəɎ ŮɛˊɧŭɘŬ 

ïȾŬŰɎɗɚɘɣɖ 

 

 

22 Robert Horne & al.Journal of Psychosomatic Research.Volume 47, Issue 6 , Pages 555-567, December 1999 



T2T CONNECT 

Objectives   

23 

ȸŮɚŰɑɤůɖ Űɖɠ ŮˊɘəɞɘɜɤɜɑŬɠ ůŮ ɗɏɛŬŰŬ ɟɑůəɞɡ-ɞűɏɚɞɡɠ Űɖɠ ɗŮɟŬˊŮɑŬɠ ɓŬůɘůɛɏɜɖ 

ůŰɖɜ ȾɘɜɖŰɞˊɞɘɖŰɘəɐ ůɡɜɏɜŰŮɡɝɖ 

ȺɚɎŰŰɤůɖ Űɞɡ ɢɟɧɜɞɡ ŮˊɑŰŮɡɝɖɠ Ůɚɏɔɢɞɡ  Űɖɠ ɜɧůɞɡ ŬɡɝɎɜɞɜŰŬɠ Űɖɜ Ŭˊɞŭɞɢɐ 

əŬɘ Űɖ ůɡɛɛɧɟűɤůɖ ůŰɘɠ ɗŮɟŬˊŮɡŰɘəɏɠ ůŰɟŬŰɖɔɘəɏɠ 



T2T CONNECT  

Pillars  

ÅSkills to engage: ȸŮɚŰɑɤůɖ Űɟɧˊɞɡ ŮˊɘəɞɘɜɤɜɑŬɠ ŬůɗŮɜɐ-

ɘŬŰɟɞɨ ɛɏůɤ əɘɜɖŰɞˊɞɘɖŰɘəɐɠ ůɡɜɏɜŰŮɡɝɖɠ ɏŰůɘ ɩůŰŮ ɞ ŬůɗŮɜɐɠ  

ɜŬ ŬɜŬɚɎɓŮɘ Űɘɠ ŮɡɗɨɜŮɠ ˊɞɡ Űɞɡ ŬɜŬɚɞɔɞɨɜ ɔɘŬ Űɖ ɜɧůɞ Űɞɡ  

 

 

ÅKnowledge: ɆɤůŰɐ Ůɜɖɛɏɟɤůɖ ůŮ ɗɏɛŬŰŬ ɟɑůəɞɡ-ɞűɏɚɞɡɠ Űɖɠ 

ɜɧůɞɡ əŬɘ ɗŮɟŬˊŮɡŰɘəɩɜ Ůˊɘɚɞɔɩɜ ɔɘŬ ɜŬ ɛˊɞɟŮɑ ɞ ɘŬŰɟɧɠ ɜŬ 

əŬŰŮɡɗɨɜŮɘ Űɖɠ ŬɜɖůɡɢɑŮɠ Űɤɜ ŬůɗŮɜɩɜ ɔɘŬ ŰŬ űɎɟɛŬəŬ 

 

 

ÅInnovative tools: ȷˊɞɛɡɗɞˊɞɑɖůɖ əŬŰŬůŰɎůŮɤɜ ˊɞɡ ɏɢɞɡɜ 

ůɢɏůɖ ɛŮ Űɖ ɜɧůɞ əŬɘ Űɖ ɗŮɟŬˊŮɑŬ 
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ȺȽȹȼ ȺɄȽȾɃȽɁɋɁȽȷɆ 

ȾŬɗɞŭɖɔɩ 

ȷəɞɚɞɡɗɩ 
ȹɘŮɡɗɨɜɤ 

 



ɼʰˍʶˎʻˏ˄˖ ɼʰʻˇʵʹʴ˗ ɮˁˇ˂ˇˎʻ˗ 

ʃ˂ʹˊˇ˒ˇˊ˗ 

ɮˁˇˏ˖ 

ʄ˖ˍ˗ 

ʃ˂ʹˊˇ˒ˇˊ˗ ʴʽʰ  
ˍʽˌ ʶˉʽ˂ˇʴʷˌ 

ɮˁˇˏ˖ ˃ʶ ˋˍˈ˔ˇ 
ˁʰʽ 

ʶ˄ˋˎ˄ʰʾˋʻʹˋʹ 

ʄ˖ˍ˗ 

ʃ˂ʹˊˇ˒ˇˊ˗ 

ɮˁˇˏ˖ ˃ʶ 
ʶ˄ˋˎ˄ʰʾˋʻʹˋʹ 

ʄ˖ˍ˗ 

ɳɹɲɶ ɳʃɹɼʁɹɿʍɿɹɮʅ 



ɆɇɃɉɃȽ T2T CONNECT 

ÅɄɚɖɟɞűɧɟɖůɖ 

Åȷˊɞŭɞɢɐ 

ÅȾŬŰŬɜɧɖůɖ ˊɟɞůŭɞəɘɩɜ 

ÅȾɎɛɣɖ ȷɜŰɑůŰŬůɖɠ 

ÅȷˊɞŰɏɚŮůɛŬ 
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ȺɄȽȾɃȽɁɋɁȽȷ: ɇɃ ȸȷɆȽȾɃɇȺɅɃ ɄɅɃɆɃɁ 

ÅȷɜɞɘəŰɏɠ ŮɟɤŰɐůŮɘɠ 

ÅȷɜŬəɚŬůŰɘəɐ ŬəɟɧŬůɖ 

Åȳɢɘ əɟɘŰɘəɐ 

ÅɄŮɟɑɚɖɣɖ 

ÅɈˊɞůŰɐɟɘɝɖ 

Åȳɢɘ ŭɘŬəɞˊɏɠ 

ÅȾŬɑɟɘŬ ůɢɧɚɘŬ əŬɘ ŮɟɤŰɐůŮɘɠ 

ÅɆɨɔəɟɞɡůɖ əŬɘ ŬˊŮɘɚɏɠ ŭŮɜ ɓɞɖɗɞɨɜ 
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Å Help HCPs to dispel myths about medication & disease with patients  

 

 

 

 

Enhance communication with innovative tools   
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T2T Patient 

Brochure  
Patients-HCP 

flipcharts  

Handcrafted 

videos 

More innovative tools coming in 2013é.. 


