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Improving Doctor — Patient
Relationships through
Technology & Innovation
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We didn't do anything wrong, but somehow, we |lost.
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| * Washington University Survey (2014)















doctor
anytime




Entire industries are disrupted every year.
World is changing as we know It.






Human Progress

We definitely don't see it coming.

Time

waitbutwhy.com



We are on the verge of something huge coming.

Human Progress

Time

waitbutwhy.com












2 year-old &
Artificial Intelligence







But also elderly can
get in touch In
technology




All GR Population

2012 2013 2014 2015 2016 2017 2012 2013 2014 2015 2016

Percentage of people who access the @ Percentage of people who use a @
internet. smartphone.

GR 55+

2012 2013 2014 2015 2016 2017 2012 2013 2014 2015

Percentage of people who access the @ Percentage of people who use a @
internet. smartphone.






15+ Billion

symptom-related health searches per year



The voice battle
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PATIENT'S INTERACTION WITH AMAZON ECHO

“Alexa, what time should
| take my medicine?”

“You can
have your
medicine
after lunch
at 1PM.”




NURSE IS KEEPING TRACK OF PATIENT'S HEALTH RECORD

“Alexa please note Steve's | | “I have noted

body temperature is 99.5 °F." = — Steve’s body
" temperature.”
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SENIOR CITIZEN IS TAKING AN APPOINTMENT THROUGH ALEXA

“Alexa, | need to make

an appointment with “Your appointment
the doctor at 2PM."” is booked with the

doctor at 2PM.”




Help ME better

manage m
healtr% .

Help ME get
better faster:

Help ME have
better and easier
access to
healthcare:

Help keep MY
information
private and
secure:




Doing Health Research



Q

Search
Optimization

N

Blogging Video Content




Finding a Doctor
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Questions & answers
Be the first to ask a question
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Booking an appointment



Platforms for Video Appointments

Seean NHS GPin
minutes for free 24/7

g:’ On mobile in minutes 24/7

S&  In person same or next day

o Prescriptions sent to any pharmacy

Sign up in 3 minutes N A
'@*

- A
powered by Q babylon




Screening for Symptoms



ADA — Screening Symptoms

O O O O
= = (= =
Runny nose
Runny nose
- F . - I-' . Common cold
- s+ - 1 Can usually be managed at home
ol Do you have a fever? How is your headache
oo mmm oo o Viral sinusitis
[g— NOw ¢

- . 2 Can usually be managed at home
Hi, I’'m Ada. e 7 @
[ can help you if you’re ®
Influenza infection

feeling unwell.
I don't know not severe very severe 3 Requires medical assessment

CWhat does this mean?)

ada — ada — Qda —




Dr Al - Symptoms Assessment through Voice Technology
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Tracking a patient



Medication Reminders
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'or tomorrow morning




Connected Devices for monitoring health & progress




And even reward programs
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Establishing a
Health Operating System
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Personal Health Record (PHR)

Electronic Medical Record (EMR)
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Help keep MY
information
private and

secure:






GDPR

General Data Protection Regulation
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3 Things to Remember



WILL ROBOTS TAKE MY JOB? ABOUT

—nter your job

or show random example



No, robots & tech won’t take your jobs.
They will just make it better

0.42%

Doctors, Physicians & Surgeons




THE BEST TIME TO PLANT A TREE WAS

20 YEARS AGO.
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THE SECON C BEST TIME IS

— CHINESE PROVERB



Ink Big. Start Small

Th




THANK YOU

Costas.Mantziaris@gmail.com

m /costasmantziaris

+30 6979792575
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